
TAKING THE STRESS OUT OF 
NEW STUDENT ENROLLMENT: 
FACTS HELPS WELLINGTON COLLEGE 
ATTRACT AND RETAIN YOUNG TALENT

CASE STUDY



To learn more, visit FACTSmgt.com/International.

Located in Winnipeg, Canada, the Wellington College of Remedial Massage Therapies has been an innovator 
and market leader among North American massage therapy schools for decades. Combined with its in-
person facilities, Wellington College’s virtual clinic has enabled the school to attract and train future massage 
therapists from around the globe. The school fosters a professional, family environment in which all students 
are welcome.

FACTS continues to support Wellington College in upholding their core values of curriculum and compassion 
through our suite of products including Application & Enrollment, Student Information System (SIS), and Parent 
Alert. Here are some of the ways FACTS helped to better the school’s system for both staff and students.

Engaging with Prospective Students

Wellington College adopted FACTS Application & Enrollment in 2021, due in part to a drop in enrollment caused 
by the COVID-19 pandemic. “It’s really important that our inquiry, application, and enrollment process is seamless 
and fast,” explains Brie-Ann Timings, Chief Marketing Officer at Wellington College. “People are so used to being 
online and having an instant process to work through. If you take too long, they’ll just move on to the next thing 
that will be quick.”

Since making the shift to Application & Enrollment, the school has been able to more proactively manage 
relationships with prospective students. By saving time on the administrative end, Wellington College is now able 
to offer admissions interviews and focus more on cultivating strong relationships with students before their first 
day of classes.

Streamlining Internal Processes

Prior to implementing Application & Enrollment, at least six administrative staff had to help process a student’s 
file before they could ultimately be admitted. Since implementation, that number has been reduced to one, 
saving the school roughly C$20,000 every month. The new system drastically reduces the need for manual data 
entry and eliminates duplication of effort.

“It reduces the stress and worry of where our enrollment is at,” Timings elaborates. “The whole funnel process 
has been absolutely phenomenal for us for knowing where we’re at with our admissions. It’s amazing how much 
money you can save, how much time you can save. It’s organized really well.”

Keeping All Stakeholders Informed and Supported

After being admitted, students continue to stay informed and supported through the FACTS Student Information 
System and Parent Alert. Through Parent Alert, the school is able to send SMS messages directly to students with 
school closures, weather alerts, and other important updates. “I think it’s a great asset,” says Randy Ellingson, 
Principal and President of Wellington College. 

“The fact of the matter is, I really have not seen a system out there that has—especially from the administrative 
side—remotely come close to what they’ve done at FACTS and the support system they have,” explains Ellingson. 
“I think it goes to giving a big bouquet to the staff that keep all aspects of FACTS operational. I think you’re 
doing a fabulous job.”

Wellington College continues to expand and build upon its relationship with FACTS, and the school is currently in 
the process of releasing the FACTS Family App for student use. The school’s end goal is to implement an entirely 
international curriculum that makes massage therapy education more accessible to students across the globe 
than ever before.

Success stories like these are what motivates the team at FACTS to continue working towards our ultimate goal: 
to help schools succeed and make their visions a reality.


