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The Christian International School of Prague is an English-language school of approximately 140 students 
located in Prague, Czech Republic. Founded in 2004, the school is continually growing and currently holds 
accreditations from the Middle States Association of Colleges and Schools, the Association of Christian Schools 
International, and the Czech Ministry of Education.

“We provide, from a Biblical perspective, an academically-excellent and practically-oriented education within a 
loving community,” explains Jodi Oppenhuizen, Director of the Christian International School of Prague. FACTS 
is proud to provide the school with the technology and infrastructure it needs to reach its objectives and 
uphold its core values.

Pillar #1: Academic Excellence

Solution: With over 20 nationalities represented among its staff and students, the Christian International School 
of Prague needs a versatile set of solutions to manage student data and achieve academic excellence – making 
FACTS the perfect fit.  “The fact that so much of it is customizable is great,” emphasizes Kate Parker, Admissions 
Manager and Scheduler. For example, through FACTS, the school has been able to create branded templates for 
both traditional and European style transcripts.

Students choose their courses within FACTS and teachers and administrators use the system to track student 
performance throughout the year. With FACTS’ maintenance manager feature, key stakeholders even receive a 
notification when a student surpasses a specified number of absences. Furthermore, with the FACTS and Google 
Classroom integration, grades and student data flow securely and seamlessly between the two platforms. 

Pillar #2: Practical Orientation

Solution: The Christian International School of Prague needs solutions that are practical, straightforward, and 
help eliminate unnecessary administrative tasks. One feature that has been particularly useful in this regard is 
FACTS Application & Enrollment. With this product’s new portfolio feature, school administrators can easily 
manage, organize, and set permissions for new student information. “The changes that have been made in the 
last year are exciting,” explains Parker. 

FACTS Application & Enrollment has been especially beneficial in recent years, as more parents than ever are 
submitting forms to the school electronically due to the pandemic. Administrators at the Christian International 
School of Prague need tools that equip them to meet families where they are. “We can collect so many different 
pieces of information—agreements and signatures—in the enrollment tool. It’s really helpful, a lot less paperwork,” 
says Parker.

Pillar #3: Loving Community

Solution: The Christian International School of Prague works hard to create a welcoming and supportive 
environment, seeking out partners who do the same. FACTS creates a relationship-oriented community for 
schools through a cohesive network of support staff, resellers, and fellow FACTS users.

In addition to a dedicated team of specialists who are ready to answer questions as they arise, the school 
benefits from FACTS’ vast library of webinars that provide additional training on specific areas of the system. 
“The webinars are really helpful,” states Parker. “Even when I don’t watch it live, I can ask a question and I get 
an email the next day. I wake up to an answer—that’s just absolutely incredible.” Parker has also benefitted from 
UserVoice, an ideation tool that allows FACTS users to suggest and vote on product improvement ideas.

Just as we work with the Christian International School of Prague to uphold its pillars, FACTS is committed 
to working towards our customers’ unique goals and values, from accelerating student development and 
streamlining internal processes to building relationships that last.


